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ScreenMeet Remote Support vs Collaboration 
Tools like Microsoft Teams/Zoom

ScreenMeet Remote Support is built to streamline interactions between support teams and 
end users, in contrast to the broader focus of collaboration tools like Microsoft Teams and 
Zoom, which were built to facilitate team-wide communication and collaboration. 

Purpose Built: ScreenMeet Remote Support is 
specifically built for remote technical support, offering 
unique capabilities like device control, file transfer, 
session recording, and diagnostics, which are lacking 
in collaboration tools like Zoom or Microsoft Teams, 
rendering them ineffective for direct end-user support.

Optimized Performance: ScreenMeet offers smooth 
screen sharing under limited bandwidth or unstable 
networks, emphasizing real-time, low-latency 
communication for quick problem-solving, unlike 
collaboration tools prioritizing video conferencing 
features.

Enhanced Security and Privacy: ScreenMeet’s 
Remote Support ensures data protection and privacy 
compliance through encryption, authenticated access, 
role-based controls, and audit trails, surpassing the 
security of general collaboration platforms.

Seamless Integration with Multiple Platforms: 
ScreenMeet boosts support agent efficiency within 
platforms like Salesforce, ServiceNow, MS Dynamics, 
or Tanium by streamlining access to user data, 
logging interactions, and aiding ticket escalations, 
offering more productivity gains than generic 
integrations of collaboration tools, which aren’t focused on support workflows.

Capability for Unattended Access: ScreenMeet allows agents to remotely access and 
troubleshoot devices without end user presence, enabling 24/7 maintenance and minimizing 
client downtime, a feature not found in collaboration tools.

While Microsoft Teams and Zoom have their own strengths for team communication and 
collaboration, ScreenMeet Remote Support excels in remote support with its specialized features, 
performance, security, integrations, and unattended access. For organizations prioritizing prompt 
employee or customer support, ScreenMeet is a strategic choice to fully meet their needs, leading to 
increased FCR, reduced AHT, improved experiences and rapid ROI.

Why does ScreenMeet Remote Support stand out for remote support use cases?
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